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Summary
Senate Bill 1390 establishes patient-centered prescription labeling in California.  The bill requires California pharmacies provide meaningful assistance to seniors and consumers with limited-English proficiency.

Background
The purpose of patient-centered prescription labeling is to protect consumers from the serious consequences of medical errors when they don’t have the ability to read or understand prescription drug labels.  Seniors and consumers with limited-English proficiency are especially vulnerable to this problem.

According to the Institute of Medicine of the National Academies, medication errors are among the most common medical errors, harming at least 1.5 million people every year.  46 percent of adults cannot understand the information listed on their prescription drug labels.

Health care costs and spending in the United States are rising dramatically and are expected to continue to rise.  Overall, national healthcare spending grew an estimated 5.7 percent in 2009, reaching $2.5 trillion. In 2009, spending on prescription drugs in the United States totaled over $300 billion dollars, a 5 percent increase from the previous year.

Numerous articles and studies, including the Institute of Medicine, Unequal Treatment: Confronting Racial and Ethnic Disparities in Health (2002), highlight the language barriers faced by patients who do not speak English.  They show that providing adequate language services improves health outcomes and patient satisfaction and achieves long-term cost savings.

Solution
SB 1390 requires California pharmacies:

· Provide interpretive services to patients with limited-English proficiency (LEP) in person by a translator or through a third-party interpreter service by January 1, 2011.

· Print prescription labels in a patient-centered format including at least 12-point font by January 1, 2012.

· Provide to an LEP patient a prescription drug label and any other written information relevant to the prescription drug, in the language of the LEP patient by January 1, 2013.

SB 1390 requires the CA Board of Pharmacy:

· Translate specified directions for use into the most commonly used non-English languages in California to facilitate the use of those directions by pharmacies in California.
· Post examples of patient-centered prescription labels on their website to facilitate the use of those directions by pharmacies in California. 

Support
California Pan-Ethnic Health Network (co-sponsor)
California Alliance for Retired Americans (co-sponsor)
Latino Coalition for a Healthy California (co-sponsor)
Asian & Pacific Islander American Health Forum

California Immigrant Policy Center

California Labor Federation

Consumers Union

National Health Law Program
Status

Assembly Health Committee

Contact
Anthony Valdez, 916-651-4010, Anthony.Valdez@sen.ca.gov
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